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Abstract 
Employees are one of the most critical assets of any organization. Productive 
and efficient employees are the key to business success. Employee performance 
is an essential factor in the success and sustainability of PT Triesindo Mandiri 
Teknik's business operations. Therefore, it is crucial to understand the influence 
of certain factors on employee performance. This study uses a type of 
quantitative research using non-probability sampling techniques with saturated 
sampling techniques; the sample size of this study is the entire population (a 
case study of PT Triesindo mandiri teknik production division totaling 90 
employees). Data testing techniques used in this study include a validation test 
with factor analysis and a reliability test with Cronbach's alpha. Classical 
assumption test (normality test, multicollinearity test, heteroscedasticity test, 
multiple linear regression analysis, t-test to test and prove the research 
hypothesis, and the coefficient of determination). (1) Job satisfaction has a 
positive relationship and affects employee performance, which is shown by the 
value of t count> t table or 2.950> 1.665 while the significance level> significance 
level or 0.004> 0.05 (2) Organizational commitment has a positive relationship 
and has an effect on employee performance, which is showing by the value of t 
count> t table or 3.031> 1, 665 while the significance level> significance level or 
0.003> 0.05 (3) Management knowledge has a negative relationship and has an 
effect on employee performance designated with the value of t count> t table or 
-3.425> 1.665 while the significance level> significance level or 0.001> 0.05 (4) 
The results of the analysis of the three variables, namely job satisfaction, 
organizational commitment and management knowledge partially affect 
employee performance. 
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1. Pendahuluan 

However, problems can arise when balancing job satisfaction and organizational commitment. 
Employees may be satisfied with their jobs but lack commitment to the organization, so they may 
be inclined to look for a new job even though they are confident with their current job. A common 
problem related to using knowledge is the difficulty of sharing and applying employees' knowledge. 
Even when an organization has valuable knowledge, integrating this knowledge into daily practice 
is often difficult. One of the debates related to this phenomenon is how to find a balance between 
individual job satisfaction and organizational commitment. In the relationship between job 
satisfaction and organizational commitment, this study also found that work motivation affects 
employee job satisfaction (Setiawan and Esthi, 2021). 

Field observations show that in terms of job satisfaction, most employees feel that the daily tasks 
they carry out require relevant skills. Apart from that, at least some employees think that their salary 
distribution is quite fair, meaning that many employees still feel they have not received a fair salary 
(almost 50% of the total employees who observe). Most employees think that the work environment 
is comfortable and enjoyable. Regarding performance, nearly 50%. of employees also believe that 
they can complete their work within the specified time. Most employees also feel they utilize 
comprehensive insight in their work. And they also think that the quality of work can be maintained. 

Thus, it can be concluded that the majority of employees feel they have the ability to perform well 
within the specified time, use broad insight in their work, and maintain the quality of their work. 
Although a small number disagreed with some aspects, the overall data showed a relatively high 
level of satisfaction with performance among respondents. Julianti (2018), in his research, produced 
research that shows that job satisfaction and organizational commitment partially have a significant 
effect on the performance of PT employees. Raharja Partners. However, in their study, Yandi and 
Havidz (2022) produced research that showed that the organizational commitment variable affected 
employee performance. Ekobelawati (2018), in her research, shows that knowledge management has 
a positive and significant effect on employee performance. Puryantini et al. (2017), in their research, 
show that knowledge management affects organizational performance. However, in their study, 
Esthi and Sukmawati (2011) produced research that showed that the knowledge variable, 
employees' understanding of the information needs of individuals or other work units and 
understanding of the knowledge required by their work units and understanding of the knowledge 
needed by their work units, has been understood by employees very well. 

2. Method  

This research uses a quantitative type of research. The research objects were employees at PT 
Trisindo Indonesia, and this research ran for two months. The population in this research is all 
employees (a case study of PT Trisindo Indonesia's production division, totaling 90 employees). The 
sampling method used non-probability sampling techniques, namely census so that the sample 
consisted of 90 respondents. Statistical data processing in this research uses a computer program 
application or statistical product and service solution (SPSS) software for Windows version 24. This 
research carries out several tests, namely the classic assumption test, multiple linear regression test, 
and hypothesis test. Figure 1 displays the research model. 

3. Results and Discussion  

3.1. Multiple Linear Regression Analysis Test 

The purpose of using multiple linear regression analysis is to determine whether there is an 
influence of the independent variables on the related variables. Statistical calculations in multiple 
linear regression analysis using the SPSS For Windows Version 24 computer program.  

Based on the SPSS output above, the following regression equation is obtained: 

Y = 9.223 + 0.586 X1 + 0.332 X2 + - 0.670 X3 
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This model shows the meaning that: 

3.1.1. Constant = 9.223 

Positive constant values indicate the positive influence of the independent variables (job 
satisfaction, organizational commitment, and management knowledge). If independence increases 
or is influential, then the employee performance variable will increase by 9.223 or be fulfilled. 

3.1.2. Variable coefficient (X1) = + 0.586 

It is the regression coefficient value of the job satisfaction variable (X1) on the employee 
performance variable (Y), meaning that if job satisfaction (X1) increases, then employee performance 
(Y) will increase by 0.586 or 58.6%. The coefficient is positive, meaning that job satisfaction (X1) and 
employee performance (Y) have a positive relationship. An increase in job satisfaction (X1) will 
increase employee performance (Y). 

3.1.3. Variable coefficient (X2) = + 0.332 

It is the regression coefficient value of the organizational commitment variable (X2) on the 
employee performance variable (Y), meaning that if organizational commitment (X2) increases, then 
employee performance (Y) will increase by 0.332 or 33.2%. The coefficient is positive, meaning that 
organizational commitment (X2) and employee performance (Y) have a positive relationship. An 
increase in organizational commitment (X2) will increase employee performance (Y). 

3.1.4. Variable coefficient (X3) = + - 0.670 

It is the regression coefficient value of the knowledge management variable (X3) on the employee 
performance variable (Y), meaning that if management knowledge (X3) increases, then employee 
performance (Y) will increase by -0.670 or 67.0%. The coefficient is negative, meaning that 
knowledge management (X3) and employee performance (Y) have a negative relationship. An 
increase in management knowledge (X3) will increase employee performance (Y). 

3.2. Hipotesys Test 

3.2.1. Partial influence analysis using the t-test 

This examiner is to determine the partial effect of job satisfaction (X1), organizational 
commitment (X2), and knowledge management (X3) on the employee performance variable (Y) at 
PT TRISINDO INDONESIA using the t-test. From the analysis using an error rate of (a) 10%: 2 = 5% 
= 0.05 and degrees of freedom (df) = n-k-1. Information: 
1) number of respondents (n) = 81 
2) number of independent variables (k) = 2 
3) significant level a = 5% 
4) diagree of freedom (df) = n-k-1 = 81-2-1= 78. It is known that the t-table value is 1.665. 

Job satisfaction. Based on the results of the partial test for the job satisfaction variable, it was 
obtained that t = 2.950 with a significant value of 0.004 with a significant probability much more 
minor than 0.05, and the calculated t value was more significant than the t table, so Ha1 was 
accepted. This Ha1 shows that, in particular, Ha1, which states that there is an influence of the job 
satisfaction variable on employee performance is accepted. 

Organizational commitment. Based on the partial test results for the organizational commitment 
variable, t calculated = 3.031 with a significant value of 0.003 with a significant probability much 
more minor than 0.05, and the calculated t value is more significant than the t table, so Ha2 is 
accepted. This Ha2 shows that, in particular, Ha2, which states that there is an influence of the 
organizational commitment variable on employee performance, is accepted. 

Knowledge management. Based on the results of the partial test for the organizational 
commitment variable, t = -3.425 with a significant value of 0.001 with a significant probability much 
more minor than 0.05, and the calculated t value is greater than the t table, so Ha3 is accepted. This 
Ha3 shows that, in particular, Ha3, which states that there is an influence of management knowledge 
variables on employee performance, is accepted. 
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3.2.2. Coefficient of Determination Test 

The coefficient of determination (R2) essentially measures how far the model is able to explain 
variations in the dependent variable.  

From the results of calculations using SPSS version 24, it can be seen that the coefficient of 
determination (R square) obtained is 0.231. This means that 23.1% of job satisfaction, organizational 
commitment, and management knowledge influence employee performance, while the remaining 
76.9% of employee performance is influenced by other variables not examined in this research. 

3.3. Discussion 

The results of this research show that there is an influence of the independent variable on the 
related variables. Based on statistical calculations, it is obtained = 9.223 + 0.586 X1 + 0.332 X2 + -0.670 
X3. In fact, based on the research results showing that statistically, the four hypotheses proposed 
support the previous theory, it can be concluded that: 

3.3.1. Hypothesis 1 

The research results show that the first hypothesis, which states that there is a significant 
favorable influence between job satisfaction and employee performance, is accepted. Based on the 
partial test results, the job satisfaction variable has a calculated t-value of 2.950 with a significance 
level of 0.004. This significance level is much smaller than 0.05, and the calculated t value is greater 
than the t table, so Ha1 is accepted. This indicates that there is a significant positive relationship 
between job satisfaction and employee performance at PT Trisindo Indonesia. 

Conditions at the research location, PT Trisindo Indonesia, support these findings. PT Trisindo 
Indonesia is a manufacturing company with a pretty good working environment and adequate 
facilities for employees. This company also provides various welfare programs for employees, such 
as health insurance, benefits, and personal development training. In addition, company 
management often conducts job satisfaction surveys to understand employee needs and desires. The 
results of this survey are used to improve existing policies and programs so that employees feel 
appreciated and motivated to work better. Thus, the findings of this research are consistent with 
conditions at PT Trisindo Indonesia, where high job satisfaction contributes positively to employee 
performance. 

This research aligns with Diana & Anggreani's (2020) findings that job satisfaction positively 
impacts employee performance at PT Tunas Perkasa Tekindo. Rismayadi's (2022) findings show that 
job satisfaction partially and significantly influences employee performance. 

3.3.2. Hypothesis 2 

The research confirms the second hypothesis that organizational commitment positively 
influences employee performance at PT Trisindo Indonesia. The partial test results show a calculated 
t-value of 3.031 with a significance level of 0.003, indicating a significant positive relationship 
between organizational commitment and employee performance. This level is lower than 0.05 and 
more significant than the t table, confirming the hypothesis. 

PT Trisindo Indonesia, a manufacturing company, prioritizes organizational commitment 
through various initiatives and policies. The company fosters a collaborative work culture where 
employees feel part of a larger team and share a common goal. Management awards high-
commitment employees, and team-building activities and leadership development programs 
strengthen employee bonds. These findings align with the research's findings, indicating that high 
organizational commitment positively impacts employee performance at PT Trisindo Indonesia. 

Utari & Heryanda (2021) found that organizational commitment positively impacts Edie Arta 
Motor employee performance, while Halilintar & Sobirin (2022) found that organizational 
commitment has a positive but not significant effect on employee performance. 

3.3.3. Hypothesis 3 

The study confirms the third hypothesis that knowledge management positively influences 
employee performance at PT Trisindo Indonesia. The partial test results show a t-value of -3.425, 



Siti Hazizah Jamila, Raniasari Bimanti Esthi 

The Influence of Job Satisfaction, Organizational Commitment, and Knowledge Management | 425  

 

with a significance level of 0.001, indicating a significant positive relationship between knowledge 
management and employee performance. Despite the negative value, the study accepts Ha3, 
indicating a positive relationship between knowledge management and employee performance. 

PT Trisindo Indonesia, a company that prioritizes knowledge management, has a structured 
system that includes regular training, an accessible knowledge database, and a collaborative 
platform for information sharing. Employees are encouraged to continue learning and improving 
their skills through various training programs and workshops. The company also has a mentoring 
policy where senior employees guide junior employees, facilitating the transfer of knowledge and 
skills. The findings of this research support the positive impact of effective knowledge management 
on employee performance at PT Trisindo Indonesia. 

Kawiana et al. (2023) and Adiansyah, Mukhlis & Sakir (2021) both found that knowledge 
management positively impacts employee performance at PT Limajari Interbhuana Bali and the 
Indonesian Statistical Center Education and Training Center, confirming the findings of previous 
research. 

4. Conclusion  

The analysis by hypothesis testers indicates a positive correlation between job satisfaction and 
employee performance. The results of the study show that commitment. The results of the analysis 
show that management knowledge has a positive relationship and influences employee 
performance. Organizations have a positive relationship and influence employee performance. 
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