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1. Pendahuluan

In a government or private agency, work productivity is very necessary to achieve the goals that
have been set. Work productivity is a result of work requirements that must be met by employees
to obtain maximum results where in its implementation, work productivity lies in the human factor
as the implementer of work activities. So the human factor plays an important role in achieving
results in accordance with the goals of the agency, because no matter how perfect the work
equipment is without human labor will not succeed in producing goods or services in accordance
with the goals to be achieved.

In achieving high productivity, the human factor is a very important variable because the success
or failure of a business is largely determined by the behaviors of humans who carry out or hold
work. Given the large role and position of human resources as employees in activities in the
organization, education and training (training), high work motivation and work commitment are
needed so that a good work mechanism can be maintained.

Education and training (diklat) have an influence on employee work productivity. According to
Manullang (2001) education and training (diklat) must aim to improve the technical, theoretical,
conceptual and moral abilities of human resources so that the work productivity of human resources
can increase optimally according to the skills they have acquired so as to provide opportunities for
human resources, in this case employees to develop themselves and also allow them to achieve the
opportunity to hold even higher positions.

In addition to education and training factors that affect employee work productivity, work
motivation factors also affect employee work productivity. According to Mangkuprawira (2003)
states that the factors that affect productivity are relatively complex, they can be intrinsic factors
(level of education, knowledge, skills, motivation, health and experience) and can be extrinsic factors
(salary/wages) work environment, leadership, work facilities and social relations).

In addition to work motivation factors that affect employee work productivity, work
commitment factors also affect employee work productivity. According to Wangsadjaja (2006),
commitment is defined as the relative strength of the individual in identity and involvement into
the organization. This attitude can be characterized by three things, namely a strong belief in the
organization that accommodates, is serious about the interests of the organization, and a strong
desire to maintain membership in the organization. According to Sinungan (2005), one of the factors
that can affect work productivity is discipline, namely an obedient, obedient, and aware attitude to
the regulations of the institution or organization, the existence of a work commitment to obey and
obey organizational rules causes high work productivity.

There are several previous studies related to education and training (diklat), work motivation
and work commitment to employee work productivity. Research conducted by IlTham Ramadhan
(2009), the conclusion obtained is that education and training programs have an effect on employee
work productivity. Furthermore, the research conducted by Annisa Rizkia (2014), the conclusion
obtained is that the variables of employee work productivity are influenced by the variables of
education and training. Then the research conducted by Jihan Yusnita, (2011), the conclusion
obtained is that the factors that provide motivation have a positive effect on work productivity.
Furthermore, the research was conducted by Nuryani Ratnaningsih. (2013), the conclusion obtained
is that work motivation has a positive effect on employee work productivity. Then the research
conducted by Marvidiantika, Fisca (2015), the conclusion obtained is that organizational
commitment has a positive and significant effect on employee work productivity. Then the research
conducted by Sofar Silaen and Yunus (2013), the conclusion obtained is that there is a positive and
significant influence of work commitment on employee work productivity.

The West Sulawesi Provincial Youth and Sports Office Office is located in the West Sulawesi
Governor's Office Complex, Rangas, Mamuju Regency. The duties and functions of the West
Sulawesi Provincial Youth and Sports Office are to carry out part of the Governor's duties in
organizing affairs in the field of youth and sports which are the authority of the Regions and
assistance duties assigned to the Regions.
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Based on the main tasks mentioned above, the functions inherent in the West Sulawesi Dispora
are: (1) the implementation of the formulation and determination of technical policies in the field of
youth and sports, partnerships and infrastructure; (2) the implementation of planning and
monitoring of youth and sports affairs including youth and sports, partnerships and infrastructure;
(3) the implementation of the development and implementation of youth and sports affairs tasks in
the field of youth and sports, partnerships and infrastructure; and (4) coordination and coaching of
UPTD.

The level of employee productivity can be seen from the level of employee attendance and
absence from July to December 2017 at the West Sulawesi Provincial Youth and Sports Office can be
seen in the following Table 1:

Table 1. Attendance and Absence Levels of Employees of the West Sulawesi Provincial Youth and Sports

Office in 2017

Absent
Moon Present - Total

Pain  References No Ket
July 35 2 9 1 47
August 34 4 6 3 47
September 32 2 12 2 47
October 35 4 8 1 47
November 35 3 7 3 47
December 32 7 6 2 47

Source: West Sulawesi Provincial Youth and Sports Office, 2018

Based on the results of initial observations, the researcher found several problems that need to be
considered in the West Sulawesi Provincial Youth and Sports Office related to human resource
development, especially in employee education and training. The problem is related to the work
productivity of employees at the West Sulawesi Provincial Youth and Sports Office is still not
running optimally. This can be seen in terms of quality, there are still many employees who do not
have the skills that are in accordance with their field of work

From the results of temporary observations, it can be seen that there are still employees who
arrive on time, an indication that a study still needs to be carried out on the work motivation of
employees at the West Sulawesi Provincial Youth and Sports Office. This study is considered
necessary because motivation that has not been properly able to reduce the work productivity of
employees both partially and overall as another indication system, there is still an inappropriate
work completion, due to the lack of effectiveness of the employee's work. Adequate employee ability
means that they will be able to complete their work well according to the time allocation and targets
that have been set in the work program.

In addition, at the West Sulawesi Provincial Youth and Sports Office, in carrying out daily work,
employees must have work commitments to support their work productivity. For this reason,
employees must instill work commitments in themselves when they do work at the West Sulawesi
Provincial Youth and Sports Office.

2. Method

This study uses a quantitative approach with explanatory objectives to explain the influence of
education and training (diklat), work motivation, and work commitment on the work productivity
of employees at the West Sulawesi Provincial Youth and Sports Office. The research method used
was a survey using a questionnaire as a data collection instrument. Primary data was obtained
through the distribution of questionnaires to employees at the West Sulawesi Provincial Youth and
Sports Office, while secondary data was obtained from the archives of related institutions.

The research population is all employees at the West Sulawesi Provincial Youth and Sports Office,
with the same number of samples as the number of population. The data collection procedure
involves observation, interviews, the use of questionnaires, and documentation.
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The collected data were analyzed using various techniques, including instrument validity and
reliability tests, descriptive analysis, classical assumption tests (heteroscedasticity, multicollinearity,
and autocorrelation), multiple linear regression analysis, hypothesis tests (t-test and F test), and
determination coefficient (R2) tests to evaluate the model's ability to explain the variability of bound
variables.

The results of the analysis will provide an in-depth understanding of the factors that affect the
work productivity of employees at the West Sulawesi Provincial Youth and Sports Office, as well as
provide a basis for the formulation of more effective human resource management policies and
strategies.

3. Results and Discussion
3.1. Test Research Instruments

Testing of instruments in the study using questionnaires is necessary to determine whether or
not the measurement tool can be used in the data collection process. In this test, the validity and
reliability of the questionnaire answers were processed. By carrying out this testing process, it is
hoped that the hypothesis results will be as expected.

The validity test of the instrument is to calculate the correlation coefficient between the item score
and the total score in a significance level of 95% or a = 0.05 (Santoso, 2015). The validity test with
this method is carried out by correlating the answer score obtained by each item with the total score
of the entire item. The correlation results must be significant based on statistical measures.

3.1.1. Validity Test

The validity test of the instrument is to calculate the correlation coefficient between the item score
and the total score in a significance level of 95% or a = 0.05 (Santoso, 2015). The validity test with
this method is carried out by correlating the answer score obtained by each item with the total score
of the entire item. Correlation results must be significant based on statistical measures.

1) Education and Training Variables (DIKLAT)

To find out the validity test on the variables of education and training (training), it is presented
in Table 2 below.

Table 2. Results of the Validity Test of Education and Training Variables (Diklat) (X1)

It.em r Count rTable Status
(Indicator)

X11 0.566 0.242  Valid

X12 0.478 0242  Valid

X13 0.883 0242  Valid

X14 0.694 0.242  Valid

X15 0.341 0242  Valid

Based on the results of the validity test seen in Table 2, a correlation number (rcalcul) was
obtained, which turned out to be greater when compared to the required table r, which was 0.242.
The value of the Total Correlation Item (calculation) of the education and training variable (X1) is
between 0.341 - 0.883. This result shows that the value of r is calculated > 0.242 (r table), thus
indicating that all the items stated in the education and training questionnaire (X1) are valid or
capable of expressing something that will be measured by the questionnaire, so that it can be used
for further analysis.

2) Work Motivation Variables

To find out the validity test on the work motivation variable, it is presented in the following
Table 3:
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Table 3. Results of the Validity Test of Work Motivation Variables (X2)
Item (Indicator) r Count rTable Status

X21 0.773 0.242 Valid
X22 0.336 0.242 Valid
X23 0.667 0.242 Valid
X24 0.905 0.242 Valid
X25 0.911 0.242 Valid

Based on the results of the validity test seen in table 3, a correlation number (calculation) was
obtained, which turned out to be greater when compared to the required table r, which was 0.242.
The value of the Total Correlation Item (rcalcul) of the work motivation variable (X2) is between
0.336 - 0.911. This result shows that the value of r is calculated > 0.242 (r table), thus indicating that
all the statements on the motivation to work questionnaire (X2) are valid or capable of expressing
something that the questionnaire will measure, so that it can be used for further analysis.

3) Work Commitment Variables
To find out the validity test on the work commitment variable, it is presented in Table 4.9.

Following:

Table 4. Validity Test Results of Work Commitment Variables (X3)
Item (Indicator) r Count rTable Status

X31 0.946 0.242 Valid
X32 0.951 0.242 Valid
X33 0.744 0.242 Valid

Based on the results of the validity test seen in table 4, a correlation number (rcalcul) was
obtained, which turned out to be greater when compared to the required table r, which was 0.242.
The Correction Item Total Correlation value (calculation) of the work commitment variable (X3) is
between 0.744 - 0.951. This result shows that the value of r is calculated > 0.242 (r table), thus
indicating that all the statements on the work commitment questionnaire (X3) are valid or capable
of expressing something that the questionnaire will measure, so that it can be used for further
analysis.

4) Employee Productivity Variables
To find out the validity test on the variables of employee work productivity, it is presented in the

following Table 5:

Table 5. Results of the Validity Test of Employee Work Productivity Variables (Y)
Item (Indicator) r Count rTable Status

Y11 0.852 0.242  Valid
Y12 0.683 0.242  Valid
Y13 0.367 0.242  Valid
Y14 0.490 0.242  Valid
Y15 0.401 0.242  Valid

Based on the results of the validity test seen in Table 5, a correlation number (rcalcul) was
obtained, which turned out to be greater when compared to the required table r, which was 0.242.
The value of the Total Correlation Item (rcalcul) of the employee work productivity variable (Y1) is
between 0.367 - 0.852. This result shows that the value of r is calculated > 0.242 (r table), thus showing
that all the statements on the employee work productivity questionnaire (Y1) are valid or able to
reveal something that will be measured by the questionnaire, so that it can be used for further
analysis.
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3.1.2. Classic Assumption Test
1) Multicollinearity Test
Table 6. VIF Calculation Results

Collinearity Statistics

Model
Tolerance  LIVE
Education and training (training) (x1) .481 2.081
Work motivation (x2) 642 1.559
Work commitments (x3) 381 2.628

Based on Table 6 above, the tolerance value of all independent variables (education and training):
0.481; work motivation: 0.642; and work commitment: 0.381) is greater than the specified limit value
of 0.01. For the VIF value, it can be seen that all independent variables have a VIF value of less than
10 (education and training (training): 2,081; work motivation: 1,559; and work commitment: 2,628).
Therefore, it can be concluded that there are no symptoms of multicollinearity between independent
variables in this study.

2) Heteroscedasticity Test

Scatterplot

Dependent Wariable: Y
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Figure 1. Scatterplot Chart

Figure 1 shows that the distribution of residual data does not form a specific pattern and spreads
below and above the zero on the Y axis thus the model is free from the symptoms of
heteroscedasticity.

3.1.3. Uji Hypothesis

Table 7. Multiple Regression Output

Regression Coefficients

Independent Variables Unstandardized Standardized Std. Error Q. Count  Sig
(Constant) 6.092 1.333 4571 .000
Training (x1) 413 112 454 3.683 .001
Work motivation (x2) 225 .069 330 3.265 .002
Work commitments (x3) 165 .066 253 2507 .016
R2 0.735
F Calculate 39.701
Sig (f) 0.000
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The multiple regression equation obtained from the results of the analysisis: Y = 6.092 + 0.413 X1
+0.225 X2 + 0.165 X3. The regression equation means that the influence of education and training
(diklat), work motivation and work commitment on employee work productivity is positive where
when education and training (diklat), work motivation and work commitment improve will increase
employee work productivity. This indicates that when education and training (diklat), work
motivation and work commitment increase, it will be followed by an increase in employee work
productivity.

1) Partial Test With T-Test

The calculated t-value for the variable of education and training (diklat) on employee work
productivity was obtained 3,683 with a significance price of 0.001, indicating that the t-value
obtained was significant because the significance price obtained was less than 0.05. Because the value
of t calculated 3.683 is greater than the t of table 1.677, the null hypothesis (HO0) is rejected and the
one hypothesis (H1) is accepted, so this means that the education and training variable (X1) has a
significant influence on the work productivity of employees (Y).

Based on the above results, hypothesis 1 which states that education and training (diklat) affect
the work productivity of employees at the West Sulawesi Provincial Youth and Sports Office, is
accepted.

The calculated t-value for the variable of work motivation on employee work productivity was
obtained 3,265 with a significance price of 0.002, indicating that the t-value obtained was significant
because the significance price obtained was less than 0.05. Because the value of t calculated 3.265 is
greater than the t of table 1.677, the null hypothesis (HO) is rejected and the second hypothesis (H2)
is accepted, so this means that the work motivation variable (X2) has a significant influence on the
work productivity of employees (Y).

Based on the above results, hypothesis 2 which states that work motivation affects the work
productivity of employees at the West Sulawesi Provincial Youth and Sports Office, is accepted.

The calculated t-value for the variable of work commitment to employee work productivity was
obtained 2.507 with a significance price of 0.016, indicating that the t-value obtained was significant
because the significance price obtained was less than 0.05. Because the value of t calculated 2.507 is
greater than the t of table 1.677, the zero (HO) hypothesis is rejected and the three (H3) hypothesis is
accepted, so this means that the work commitment variable (X3) has a significant influence on the
work productivity of employees (Y).

Based on the above results, hypothesis 3 which states that work commitment affects the work
productivity of employees at the West Sulawesi Provincial Youth and Sports Office, is accepted.

2) Simultaneous Test With F-Test (Anovab)

The F test is to determine whether simultaneously/jointly independent variables are able to
explain the dependent variables well or whether the independent variables together have a
significant influence on the dependent variables. In the Anova table, it can be seen that the influence
of independent variables of education and training (diklat), work motivation and work commitment
on the dependent variables of work productivity of employees at the West Sulawesi Provincial
Youth and Sports Office simultaneously/together. Based on Table 4.13, it shows that the results of
the hypothesis test with the calculation of the F test using the SPSS for Windows release 19.00 program
obtained F calculation = 39,701 which is greater than the F of the table of 2.80 and with a significance
price of 0.000. Because the significance price is less than 0.05, it indicates that the F-value of the
calculation obtained is significant. Thus, it shows that together there is a significant influence of
education and training (diklat), work motivation and work commitment on the work productivity
of employees at the West Sulawesi Provincial Youth and Sports Office.

Based on the above results, hypothesis 4 which states that education and training (diklat), work
motivation and work commitment together affect the work productivity of employees at the West
Sulawesi Provincial Youth and Sports Office, is accepted.
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3) Determination Coefficient Test (R Square)

The degree of influence between education and training (diklat), work motivation and work
commitment on employee work productivity together or simultaneously can be determined from
the simultaneous correlation price with the R square value of 0.735. This indicates that the strong
influence of the variables of education and training (diklat), work motivation and work commitment
on employee work productivity is included in the strong category. The magnitude of the influence
of education and training (diklat), work motivation and work commitment can be seen from the
price of the simultaneous determination coefficient (R2) which shows that together education and
training (diklat), work motivation and work commitment have an influence of 73.5% on employee
work productivity. While the remaining 26.5% is the influence of other factors that are not included
in this model.

3.2. Discussion

Based on the results of the research that has been presented in the previous sub-chapter, the
results of the research will be discussed as follows:

3.2.1. The Influence of Education and Training (Diklat) on Employee Work Productivity

From the results of the t-anova test, the results were obtained that education and training (diklat)
had a positive and significant effect on employee work productivity, this can be seen from the t-
value calculated for the variable of education and training (diklat) on employee work productivity
obtained 3,683 with a significance price of 0.001 indicating that the t-value obtained was significant
because the significance price obtained was less than 0.05.

From the average data of respondents, it was obtained that in general, the level of education and
training (diklat) was in the category of high level. Based on the results of the descriptive analysis of
each indicator in the education and training variable (diklat), it can be concluded that the fifth
indicator (X1.5), namely self-development, received the highest response, namely with an average
respondent answer of 3.98 in the high category. Meanwhile, in the second indicator (X1.2), namely
quality, it received the lowest response, with an average response of respondents of 3.13 in the high
category.

According to Manullang (2001), education and training (diklat) must aim to improve the
technical, theoretical, conceptual and moral abilities of human resources so that the work
productivity of human resources can increase optimally in accordance with the skills they have
acquired so as to provide opportunities for human resources, in this case employees to develop
themselves and also allow them to achieve opportunities to hold even higher positions.

The results of this study also support the results of previous research from ITham Ramadhan
(2009), the conclusion that education and training programs have an effect on employee work
productivity. Furthermore, the research conducted by Annisa Rizkia (2014), based on the results of
the research, can be concluded that the variables of employee work productivity are influenced by
the variables of education and training.

Based on these results, hypothesis 1 which states that education and training (diklat) affect the
work productivity of employees at the West Sulawesi Provincial Youth and Sports Office, is
accepted.

3.2.2. The Effect of Work Motivation on Employee Work Productivity

From the results of the t-anova test, it was found that work motivation has a positive and
significant effect on employee work productivity, this can be seen from the t-value calculated for the
variable of work motivation on employee work productivity obtained 3,265 with a significance price
of 0.002 indicating that the t-value obtained is significant because the significance price obtained is
less than 0.05.

From the average respondents' data, it was found that in general, the level of work motivation
was in the category of a very high level. Based on the results of the descriptive analysis of each
indicator on the work motivation variable, it can be concluded that the fifth indicator (X2.5), namely
affiliation, received the highest response, namely with an average respondent answer of 4.43 in the
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very high category. Meanwhile, in the first indicator (X2.1), namely influence, it received the lowest
response, namely with an average respondent answer of 3.72 in the high category.

The results of this study are in line with the statement According to Mangkuprawira (2003)
stating that the factors that affect productivity are relatively complex, can be intrinsic factors (level
of education, knowledge, skills, motivation, health and experience) and can be extrinsic factors
(salary/wages) work environment, leadership, work facilities and social relations).

The results of this study also support the results of previous research from Jihan Yusnita, (2011),
the conclusion that motivational factors have a positive effect on work productivity. Furthermore,
the research was conducted by Nuryani Ratnaningsih. (2013), based on the results of the study, it
can be concluded that work motivation has a positive effect on employee work productivity.

Based on these results, hypothesis 2 which states that work motivation affects the work
productivity of employees at the West Sulawesi Provincial Youth and Sports Office, is accepted.

3.2.3. The Effect of Work Commitment on Employee Work Productivity

From the results of the t-anova test, the results were obtained that work commitment had a
positive and significant effect on employee work productivity, this can be seen from the calculated
t-value for the variable of work commitment to employee work productivity obtained 2,507 with a
significance price of 0.016 indicating that the t-value obtained was significant because the
significance price obtained was less than 0.05.

From the average respondents' data, it was found that in general, the level of work commitment
was in the category of a very high level. Based on the results of the descriptive analysis of each
indicator on the work commitment variable, it can be concluded that the third indicator (X3.3),
namely normative commitment, received the highest response, namely with an average respondent
answer of 4.79 in the very high category. Meanwhile, in the first indicator (X3.1), namely affective
commitment, it received the lowest response, namely with an average response of respondents of
3.64 in the high category.

The results of this study are in line with the statement According to Wangsadjaja (2006) defining
commitment as a relative strength of the individual in identity and involvement into the
organization. This attitude can be characterized by three things, namely a strong belief in the
organization that accommodates, is serious about the interests of the organization, and a strong
desire to maintain membership in the organization.

The results of this study also support the results of previous research from Marvidiantika, Fisca
(2015), the conclusion that organizational commitment has a positive and significant effect on
employee work productivity. Furthermore, the research conducted by Sofar Silaen and Yunus
(2013), based on the results of the study, can be concluded that there is a positive and significant
influence of work commitment on employee work productivity.

Based on these results, hypothesis 3 which states that work commitment affects the work
productivity of employees at the West Sulawesi Provincial Youth and Sports Office, is accepted.

3.24. The Influence of Education and Training (Diklat), Work Motivation and Work
Commitment on Employee Work Productivity

From the results of the F anova test, the results of the variables of education and training (diklat),
work motivation and work commitment had a simultaneous positive and significant effect on
employee work productivity. This can be seen from the F value calculated for the variables of
education and training (diklat), work motivation and work commitment to employee work
productivity obtained 39,701 with a significance price of 0.000 indicating that the F value obtained
is significant because the significance price obtained is less than 0.05. This means that the higher the
quality of education and training (diklat), the more complete the work motivation and the higher
the work commitment, the more employee work productivity will increase.

Based on the results of the calculation, the R square value was obtained as 0.735. This indicates
that the strong influence of the variables of education and training (diklat), work motivation and
work commitment on employee work productivity is included in the strong category. The
magnitude of the influence of education and training (diklat), work motivation and work
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commitment can be seen from the price of the simultaneous determination coefficient (R2) which
shows that together education and training (diklat), work motivation and work commitment have
an influence of 73.5% on employee work productivity. While the remaining 26.5% is the influence of
other factors that were not included in this study. This means that the magnitude of the influence of
education and training (diklat), work motivation and work commitment are in the strong category
in influencing employee work productivity.

Based on the results of the study, it is proven that education and training (diklat), work
motivation and work commitment affect the work productivity of employees at the West Sulawesi
Provincial Youth and Sports Office. This is in accordance with the statement that employee work
productivity can be achieved through planned human resource management, with organizational
provisions and development. This is supported by education and training programs. Education and
training aim to improve the work productivity ability of human resources, so that it is possible for
human resources to develop themselves and allow them to achieve opportunities to get higher
positions. According to Sinungan (2005), one of the factors that can affect work productivity is
discipline, namely an obedient, obedient, and aware attitude to the regulations of the institution or
organization, the existence of a work commitment to obey and obey organizational rules causes high
work productivity.

The results of this study also support the results of previous research from a research conducted
by Septin Ambar Aulia (2016) concluding that the level of education, training and work motivation
together have a significant influence on employee work productivity.

Based on the above results, hypothesis 4 which states that education and training (diklat), work
motivation and work commitment together affect the work productivity of employees at the West
Sulawesi Provincial Youth and Sports Office, is accepted.

The results of the research are presented in the form of graphs, tables, or descriptives. Analysis
and interpretation of these results are necessary before they are discussed.

The table is written on the left side of the paragraph and at the end of each text describes the
results/gains of the research. If the width of the table is not enough to write in half a page, then it
can be written a full page. Table titles are written from the left, capitalized at the beginning of the
word, if more than one line is written in a single space. For example, see Table 1.

4. Conclusion

Based on the results of the research and discussion in the previous chapter related to the
influence of education and training (diklat), work motivation and work commitment on employee
work productivity, it can be concluded as follows:

1) Education and training (diklat) affect the work productivity of employees at the West Sulawesi
Provincial Youth and Sports Office. Thus, it can be concluded that employee work productivity
is influenced by education and training (diklat).

2) Work motivation affects the work productivity of employees at the West Sulawesi Provincial
Youth and Sports Office. Thus, it can be concluded that employee work productivity is influenced
by work motivation.

3) Work commitment affects the work productivity of employees at the West Sulawesi Provincial
Youth and Sports Office. Thus, it can be concluded that employee work productivity is influenced
by work commitment.

4) Education and training (diklat), work motivation and work commitment together affect the work
productivity of employees at the West Sulawesi Provincial Youth and Sports Office. Thus, it can
be concluded that if an agency wants to increase the work productivity of its employees, it should
be improved in education and training (training), work motivation and work commitment that
are carried out together. This indicates that employee work productivity is greatly influenced by
education and training (diklat), work motivation and work commitment, so that to increase
employee work productivity, it is necessary to increase education and training factors (diklat),
work motivation and work commitment.

The Influence of Education and Training (Diklat), Work Motivation and Work Commitment | 281



Andi Saiful Rauf, Muhtar Sapiri, Djoko Rahardjo

References

Annisa Rizkia. 2014. The Effect of Education and Training on the Work Productivity of KSPS Bmt Bina Ummat
Sejahtera Employees in Jepara Regency. Department of Islamic Economics, Faculty of Islamic Economics
and Business, Walisongo State Islamic University, Semarang. http:/ /eprints.walisongo.ac.id/3596/1/
102411025_Coverdll.pdf

Arep, Ishak and Hendri Tanjung. 2003. Human Resource Management. Jakarta: Trisakti University
Atmodiwirio, Soebagio, 2002, Training Management, PT Ardadizya Jaya, Jakarta

Cooper, Donald R and C. William Emory, 2004. Business Research Methods. Volume 1,. Fifth edition.
Translators: Dra. Ellen Gunawan, M.A., and lamam. Nurmawan, S.E. Jakarta. Erlangga.

Danim, Sudarwan. 2004. Leadership Motivation and Group Effectiveness. Bengkulu: PT Rineka Cipta
Dessler, Gary, 2000, Human Resource Management, Translation Edition, PT. Prenhallindo, Jakarta

Ferdinand, Augusty, 2011, Mannegiemen's Research Methods, Second Edition, Publisher: Diponegoro
University Publishing Agency, Semarang

Ghozali, Imam. 2011. Application of Multivariate Analysis with SPSS program, Diponegoro University
Publishing Agency, Semarang,.

Griffin, Jill. 2003. Customer Loyalty : Growing And. Retain Customers. Jakarta, Airlangga

Hakim, Thursan, 2000. Learn effectively. Jakarta : Puspa Swara

Handoko, T. H. 2008. Personnel and Human Resource Management. Second Edition. Yogyakarta: BPFE
Handoko, T. Hans. 2001. Personnel and Human Resource Management. Yogyakarta: BPFE Press

Hasibuan, Malay, SP 2007. Management: Basics, Definitions, and Problems", Revised Edition. The Earth of
Scripts. Jakarta

Hasibuan, Malayu, SP. 2005. Human Resource Management, Revised Edition, Bumi Aksara Jakarta Publisher

Huitt, W. 2001. Motivation to learn: An overview. Educational Psychology. Interactive. Valdosta, GA: Valdosta
State University

inspired by Ramadhan. 2009. The Effect of Education and Training Programs on Employee Work Productivity
in KUD Trisula in Majalengka Regency. Faculty of Business and Management, Widyatama University.

Indriantoro, Nur & Supomo, Bambang. 2009. Business Research Methods for Accounting and Management.
BPFE. Yogyakarta

Jihan Yusnita, 2011. The Effect of Motivation on Employee Work Productivity at PT. General Takaful
Insurance. repository.uinjkt.ac.id/ dspace/bitstream/123456789/ .../ JIHAN %20YUSNITA-FDK.pd

Komaruddin. 2002. Integrated Quality Assurance Management of an Introduction. Jakarta: Rajawali Press

Kopelman, Richard E. 2006. Managing Productivity in Organizations: A Practical, People Oriented
Perspective, New York: McGraw-Hill

Kuncoro, Mudrajad. 2009. Research Methods for Business & Economics. Publisher. Erlangga. Jakarta.
Luthans, Fred. 2006. Organizational Behavior. Tenth edition. Andi Offset Publisher

Mangkuprawira, Sjafri. 2004. Human Resource Management. Strategik.Jakarta: Ghalia Indonesia
Manullang. 2001. Personnel Management. Yogyakarta. Gajah Mada University Press

Marvidiantika, Fisca. 2015. The Effect of Job Satisfaction and Organizational Commitment on the Work
Productivity of Employees of PT Wahana Persada Lampung in Bandar Lampung. feb.unila.ac.id/

Mas'ud, Fuad. 2011. Survey of Organizational Diagnosis Concepts & Applications. Publishing Agency of
Diponegoro University. Sdo Paulo

Mathis, Robert L. and Jackson. John H. 2006. Human Resource Management. Edition 10. Jakarta: Salemba
Empat

Meyer, J.P., dan Allen, N. J. 2002. Commitment in the workplace theory research and application. California:
Sage Publications

The Influence of Education and Training (Diklat), Work Motivation and Work Commitment | 282



Andi Saiful Rauf, Muhtar Sapiri, Djoko Rahardjo

Moenir A.S., 2008. Humane and Organizational Approach to Personnel Development, Jakarta, Sinar Grafika

Nawawi, Hadari. 2003. Human Resource Management For A Business. Kompetitif, Gadjah Mada University
Press, Yogyakarta

Notoatmodjo, Soekidjo. 2003. Health Education and Behavior. Rinca. Create. Jakarta

Nuryani Ratnaningsih. 2013. The Effect of Work Motivation and Work Experience on Employee Work
Productivity at PT. Taspen (Persero) Yogyakarta Branch Office.
eprints.uny.ac.id/17817/1/Nuryani %20 Ratnaningsih(10409134030).pdf

Pareek, Udai. 2005. Organizational Behavior. Jakarta: Pustaka Binaman Pressindo
Priyatno, Dwi. 2008. Independent Learning SPSS for Data Analysis and Statistical Testing, Mediakom.

Purwanto, Ngalim. 2007. Interpersonal Communication in the Family. Report of the Community Service
Institution. Yogyakarta : Faculty of Psychology, Gadjah Mada University

Ridwan, 2009. Fundamentals of Statistics. Bandung: CV. Alphabet
Rail, Veithzal. 2004. Human Resource Management for Companies. First Print. PT. King Grafindo. Jakarta
Robbins, Stephen P. 2007. Organizational Behavior. Jakarta: Salemba Empat

Santoso, Sophia. 2015. Mastering Parametric Statistics Concepts and Applications with SPSS. Jakarta : PT Elex
Media Komputindo

Sastrous Hadiwiryo. 2005, Indonesian Manpower Management, 2nd edition, PT. Bumu Aksara, Jakarta
Sekaran, Uma. 2011. Research Methods for Business Edition I and 2. Jakarta: Salemba Empat.

Septin Ambar Aulia. 2016. The Effect of Education, Training and Work Motivation on Employee Work
Productivity (at PT Inti Sukses Garmindo, Semarang). Management Study Program, Faculty of
Economics and Business, University of Muhammadiyah Surakarta.
http:/ /eprints.ums.ac.id /40445 /24 / naskah%20pub%20fik.pdf

Siagian, Sondang P. 2010. Human Resource Management. Jakarta: Earth. Characters
Sinungan, Muchdarsyah. 2005. Productivity: What and How. Jakarta: PT Bumi Aksara
Situmorang, Syafrizal Helmi, 2008. Research Data Analysis, Medan: USU Press.

Soetjipto, B. W, et al. 2007. A New Paradigm of Human Resource Management. Edition 2. Copyright © 2019
Amara Books. All Rights Reserved.

Sofar Silaen and Jonah. 2013. The Effect of Coordination and Work Commitment on Employee Work
Productivity at the Bogor Regency Personnel, Education and Training Agency.
http:/ /www.stiami.ac.id/jurnal/detail_jurnal/ 6/14-Influence---coordination---and---commitment--
work--on- produktivitas-.html

Sopiah. 2008. Organizational Perspective. Andi Publisher, Yogyakarta

Steers, Richard M dan Porter, Lyman W. 2011. Motivation and Work Behavior. New York: Mc. Graw-Hill
Steers, Richard M. and Lyman W. Porter. 2001. Motivation and Work Behavior. New York: McGraw-Hill
Suggestiono, 2009. Quantitative, Qualitative and R&D Research Methods. Bandung Alfabeta

It's hard. 2011. Fundamentals of Management. CV. Mandar Maju. Bandung.

Sumarsono, Sonny. 2009. Human Resource Economics: Public Theory and Policy. Yogyakarta : Graha Ilmu

Terry, 2006. George R. Principles of Management. (Indonesian edition). PT. Copyright © 2019 Bandung. All
Rights Reserved.

Tjiptono, Fandy and Anastasia Diana, 2003, TQM (total quality management). Andi offset. Yogyakarta
Umar, Husein. 2009. Human Resources Research in Organizations. Jakarta: PT. Gramedia Main Library
Umar, Husein. 2013. Research Methods for Thesis and Thesis. Jakarta: Rajawali.

Uno., Hamzah B. 2009. Motivation theory and its measurement. Jakarta: Bumi Aksara

Wahyudi, Bambang. 2002. Human Resource Management. Bandung: Sulita
The Influence of Education and Training (Diklat), Work Motivation and Work Commitment | 283



Andi Saiful Rauf, Muhtar Sapiri, Djoko Rahardjo

Wangsadjaja, 2006. Organizational Commitment to Implementation in Government. Rineka Cipta Publisher,
Jakarta

Werther, William B. dan Keith Davis. 2006. Human Resources and Personal Management, New York:
McGraw-Hill

Wibowo. 2012. Performance Management (3rd Edition). Jakarta: Rajawali Press

The Influence of Education and Training (Diklat), Work Motivation and Work Commitment | 284



	The Influence of Education and Training (Diklat), Work Motivation and Work Commitment on Employee Work Productivity at the West Sulawesi Provincial Youth and Sports Office
	1. Pendahuluan
	2. Method
	3. Results and Discussion
	4. Conclusion
	References



